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@ How to:

CONFIGURE YOUR ACCOUNT

IF YOU DON'T HAVE AN ACCOUNT PLEASE OPEN ONE FOR FREE AT WWW.O9TECH . COM/TRIAL)

@ Options

Pure Helpdesk Console options

BEIPNCIIE Proxy Settings Remote Settings

1my account } Insert your username (case sensitive)

Password

i****** \ Insert your password (case sensitive)

Remember password
Common

Enable Popups Alloww popups notification on clients connection / disconnection
["]Connect on start up
Enable action feedback Enable / disable user feedback at end of session

Hetwork
(“ Server address
]

] Url or public IP address of Oxygen Nine.Take care at least one of

www.oStech.com those ports should be open in outgoing (443,3128,8080)

e‘ Cancel IQ? Save

Use the same settings as Microsoft Internet Explorer

If proxy requires authentication, more information - usually username
and password - are required.

Username vwhen you try to use Hitps tunneling on port 443, the proxy server usually
does not ask for authentication. If it does, please fill the fields required for
. the proxy security issue.

Proxy User Password Proxy Port
| )
|* (v]

[]Remember passwaord

@‘ Cancel


http://www.o9tech.com/trial
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YOUR CUSTOMER NEEDS A TICKET (ForR ACCESS TO ASSISTANCE)

CREATE ONE LIKE IN THE PICTURE BELOW AND SEND IT TO YOUR CUSTOMER

Pure Helpdesk Console

>g
KLL ‘ﬁ“c
—N ‘a,
s - :
il enerate the ticket Send it to the customer
[21.05.15] NEW T] ‘=) ) Dear user,
U Generate it your ticket is [1-2B39E], please press the bottom link and
followy the instructions to get the support from your help
desk.
Ticket
hitp: itvrwewy oStech.commhelpme exe
1-2B3SE
Copy to the 5 Send it by |
ey clipboard i Email
(
EE Logged in

INVITE CUSTOMER TO DOWNLOAD THE THIN CLIENT AT HELP.O9TECH.COM

ASK EXECUTE THE CLIENT AND INSERT TICKET LIKE FIGURE BELOW.

Get assistance from your Help Desk Utiltiesand stffs  About

—

Your comany is proving remote support

1) Please, insert the ticket provided by our help desk.
2) Press the button "Help Me!" and wait the support desk operator.

[ Insert ticket here

You are connected to the assistance, waring the op... @ Close assistance

THEN PRESS THE BUTTON “HELP ME”
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AS YOU WILL SEE A NEW COMPUTER CONNECTED YOU WILL BE

ABLE TO START YOUR SUPPORT.

Pure Helpdesk Console

@ i .. % \E’i: Connect.

Statistics Portal Chat

& Online guests and operators

[21.05.05] LOGGED IN .

[21.05.05] FILE MANAGER ENABLEI Eere.
[21.05.05] FILE TRANSFER ENABLE | & Remate Session
[21.05.05] CHAT ENABLED 1

[21.05.05] CONSOLE OXYGEN2.SUF o chat
[21.05.15] NEW TICKET: 1-2B39E

i

:v'"\

ﬁ Disconnect this Pc

EE Logged in

@ Remote session with INETC451 = B E X1

Enable Yiew Mode

5) Chat - Send Message
Buzz - Wake up!

Send File

Computer Locked
Send Ctrl + Alt + Del

I MR >
f Mngquls Server2003 Lock Workstation
Copyrght © 1565.2003 Muvl:r'.f'/_t?ﬁl-m

Disable Mouse track

@ This computer is in use and has been locked. Disable User's input

Only INETC4S 1, h (eBtech) or an ad can unlock this
computer,

J® Set New factor scale »
Standard Settings 4

Press Ctri-Alt-Del to unlodk this compukter. Refresh

FOR LIVE SUPPORT GO TO WWW.O9TECH.COM
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